. Hero

FINCORP

National Stock Exchange of India Limited
Exchange Plaza, C-1, Block G,

Bandra Kurla Complex, Bandra (E)

Mumbai - 400051

October 08, 2025

Subject: Statement of Investor Complaints for the Quarter ended September 30, 2025

Dear Sir/Madam,

Pursuant to Regulation 13(3) of the Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015, please find hereunder, a statement of investor
complaints in respect of Hero FinCorp Limited, for the quarter ended September 30, 2025:

S. | Particulars Equity | NCDs*
No.

1. | No. of investor complaints pending at the beginning of | 5 0
Quarter

2. | No. of investor complaints received during the Quarter 1 0

3. | No. of investor complaints disposed of during the | 1 0
Quarter

4. | No.ofinvestor complaints those remaining unresolved at | 5 0
the end of the Quarter

*Non-Convertible Debentures
Kindly take the above information on record.

Thanking You,

For Hero FinCorp Limited

SHIVENDR Digitally signed
A KUMAR by SHIVENDRA
SUMAN KUMAR SUMAN

Shivendra Suman
Company Secretary & Compliance Officer
Membership No.: ACS 18339

Hero FinCorp Ltd.

CIN: U74899DL1991PLCO46774

Registered Office: 34, Community Centre, Basant Lok, Vasant Vihar, New Delhi - 110057, India
Corporate Office: 8, Community Centre, Basant Lok, Vasant Vihar, New Delhi - 110057, India
Telephone: +91-11-49487150

E-mall: investors@herofincorp.com
Website: www.HeroFinCorp.com



MUFG

October 7, 2025

The Company Secretary
M/s. Hero FinCorp Ltd
9, Community Centre
Basant Lok, Vasant Vihar
New Delhi-110057

Sub: Investor Grievance Report for the period 01/07/2025 TO 30/09/2025.

Description of Investors Grievances for Quarter ended 30™ September, 2025.

No of Grievances

MUFG Intime India Private Limited
(Formerly Link.Intime India Private Limited)

CIN: U67190MH1999PTC118368

Noble Heights, 1 st floor, Piot No NH-2,
C-1 Block, LSC, Near Savitri Market,
Janakpuri, New Delhi — 110058.

Tel: +91 11 4941 1000
www.in.mpms.mufg.com

Total Grievances pending at the Beginning of quarter 05
Letters NIL
e-mails NIL
Correction in Refund Instrument/Refund NIL
N.S.E. NIL
B.S.E. NIL
SEBI 01
COURT CASES attended but pending 05
Total Grievances Resolved 01
Total Grievances pending at the end of the quarter 05

We confirm that NO complaints remained unattended / pending for more than 30 days.

Yours faithfully,
For MUFG Intime India Private Limited
(Formerly Ljnk Intime India Private Limited)

(Bharat Bhushan)
Asst. Vice-President

MUFG intime India Private Limited

A part of MUFG Corporate Markets, a division of MUFG Pension & Market Services




https://www.kfintech.com
A +91 40 6716 2222, 79611000
-

XPELERIENCE TRANSFORMATION

KFL/HERO-NCD/2025
October 3, 2025

To,

Hero Fincorp Limited
34, Community Centre
BasantLok, VasantVihar
New Delhi — 110 057

Unit : Hero Fincorp Limited - NCDs
Sub : Statement of Investor Complaints for quarter ended 30.09.2025

This is to certify and disclose the number of complaints received and resolved pursuant to compliance under
Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements) Regulations, 2015.

Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And Disclosure Requirements)
Regulations, 2015 are given below.

Particulars Details Remarks/Reasonsthereof,
(In Numbers) required if any:
No. of complaints pending as on 01.07.2025 0
No. of complaints received during the quarter 0
(from 01.07.2025 to 30.09.2025)
No. of complaints resolved during the quarter 0
(from 01.07.2025 to 30.09.2025)
No. of complaints remaining unresolved as on 0
30.09.2025
Thanking you,

Yours faithfully,
For KFin Technologies Limited

AN

UmeshPandey
Senior Manager

KFin Technologies Limited
Registered & Corporate Office:
Selenium Building, Tower-B, Plot No- 31 & 32, Financial District, Nanakramguda,

Serilingampally, Hyderabad, Rangareddi, Telangana, India, 500032.
| CIN: L72400TG2017PLC117649 |
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